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KET LUAN THANH TRA
Ve trach nhiem Thu truong trong thirc hien phap luat tiep cong dan, xu* ly do*n 

va giai quyet khieu nai, to cao; phong, chong tham nhung, tieu eye 
va thyc hanh tiet kiem, chong lang phi tai Phong Giao due va Dao tao Quan 4

(Thai ky thanh tra: Tit ngdy 01/01/2023 den ngdy 30/5/2024)

Thyc hien Quyet dinh so 12/QD-TTr ngay 28/6/2024 cua Chanh Thanh tra 
Quan 4 ve thanh tra trach nhiem Thu trudng trong thirc hien phap luat tiep cong dan, 
xu ly don va giai quyet khieu nai, to cao; phong, chong tham nhung, tieu cue va thuc 
hanh tiet kiem, chong lang phi tai Phong Giao due va Dao tao Quan 4 (Phong GDDT 
Quan 4).

Sau khi cong bo Quyet dinh thanh tra, tu ngay 08/7/2024 den ngay 09/8/2024, 
Doan thanh tra da tien hanh thanh tra tai Phong GDDT Quan 4.

Xet Bao cao ket qua thanh tra so 17/BC-TTr-DTTr ngay 12/8/2024 cua Truong 
doan thanh tra, y kien giai trinh cua doi tuong thanh tra va doi chieu cac quy dinh 
phap luat co lien quan tai thoi ky thanh tra,

Chanh Thanh tra Quan 4 ket luan nhu sau:
I. KHAI QUAT CHUNG
Phong GDDT la co quan chuyen mon true thuoc Uy ban nhan dan (UBND) 

Quan 4, thuc hien chuc nang tham muu, giup UBND quan quan ly nha nuoc ve giao 
due o dia phuong theo quy dinh cua phap luat va thuc hien cac nhiem vu, quyen han 
theo phan cap, uy quyen cua UBND quan, Chu tich UBND quan.

Phong GDDT co tu each phap nhan, co con dau va tai khoan rieng; chiu sir chi 
dao, quan ly ve to chuc, vi tri viec lam, bien che va cong tac cua UBND quan, dong 
thoi chiu sir chi dao, huong dan, kiem tra ve chuyen mon, nghiep vu va cac quy dinh 
khac cua So Giao due va Dao tao. Phoi hop Phong Noi vu, Phong Tai chinh - Ke

r \

hoach trong cong tac nhan sir va cac van de lien quan tai chinh cua cac don vj. Hien
r \

nay, don vi co mat 12 bien che, gom: 01 Truong phong, 01 Pho Truong phong va 10 
Chuyen vien.

II. KET QUA KIEM TRA, XAC MINH
1. Viec thuc hien quy djnh phap luat ve tiep cong dan, xtr ly don, giai quyet 

khieu nai, to cao:
/sir 9 X1.1. Ve pho bien, tuyen truyen phap luat tiep cong dan, xit ly dan, giai quyet 

khieu nai, to cao, phan dnh, kien nghi
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Cong tac tuyen truyen, pho bien phap luat tiep cong dan, xu ly don, giai quyet 
khi4u nai, t6 cao, kien nghi, phan anh dugc Thu trubng don vi quan tam, co phoi hop 
voi Cong doan co quan long ghep tuyen truyen trong cac cuoc hop giao ban, nhom 
Zalo noi bo va Cong thong tin dien tu (https://pgdquan4.hcm.edu.vn) den tat ca can 
bo, cong chuc don vi de chap hanh, thirc hien theo quy dinh cua phap luat.

Nhu vay, Thu truong don vi da thirc hien tuyen truyen, pho bien phap luat ve 
tiep cong dan, xu ly don, giai quyet khieu nai, to cao, kien nghi, phan anh theo quy 
dinh tai diem a, b khoan 2 Dieu 27 Luat Pho bien, giao due phap luat nam 2012. Tuy 
nhien, viec pho bien, tuyen truyen phap luat van con it, chua thuong xuyen.

1.2. Ve thirc hien quy dinh cua phap luat tiep cong dan, tiep nhdn vd xu ly dan
- Phong GDDT khong co diem tiep cong dan rieng, do do Thu truong don yi 

da bo tri diem tiep cong dan chung voi phong lam viec, co ban co bao dam cac dieu 
kien vat chat can thiet de cong dan den trinh bay khieu nai, to cao, phan anh, kien 
nghi theo quy dinh.

- Tai dia diem tiep cong dan co niem yet cong khai Quy che tiep cong dan, Noi 
quy tiep cong dan; thong bao ve cong bo dia chi tiep nhan to cao, lich tiep cong dan 
dinh ky hang thang cua lanh dao.

- Don vi co lap 02 so: “So Tiep cong dan dinh ky, dot xudt cua Lanh dao " va 
“So Tiep cong dan thuong xuyen” nam 2023, 2024 theo dung Mau so 03-S6 Tiep 
cong dan tai Thong tu so 04/2021/TT-TTCP, the hien day du cac tieu chi va don vi 
da thirc hien viec cap nhat day du theo quy djnh.

r

- Trong ky thanh tra, don vi da tiep thuong xuyen 02 luot cong dan, khong phat
r r /

sinh luot tiep dinh ky, dot xuat cua Lanh dao. Trong qua trinh tiep cong dan dinh ky 
theo quy dinh dugc the hien tren bieu mau, co chu ky cua Thu truong don vi va dong

r

dau ciia co quan.
- Don vi phan cong 01 cong chuc phu trach tiep cong dan thuong xuyen tai don

or r r r

vi de tiep nhan, xu ly don khieu nai, to cao, phan anh, kien nghi.
• r /s. A r \ f o o r o A A- Don vi co lap “So theo doi, tiep nhdn vd hit qua xu ly, giai quyet dan thu” de 

quan ly, theo doi ve cong tac tiep nhan, xu ly, giai quyet don; trong do the hien day 
du cac noi dung thirc hien viec lap so de quan ly, theo doi don theo quy dinh tai khoan 
1 Dieu 29 Thong tu so 05/2021/TT-TTCP. Hang nam don vi co thirc hien che dp bao 
cao ve cong tac tiep cong dan, giai quyet khieu nai, to cao, phan anh, kien nghi dinh 
ky va dot xuat theo quy dinh.

1.3. Thuc hien phap luat ve khieu nai, to cao, phan anh, kien nghi thuoc thdm
quyen:

Trong ky thanh tra, don vi tiep nhan thuoc tham quyen la 14 don/14 vu viec 
(khieu nai, to cao: 0 don; phan anh, kien nghi: 14 don) va dugc vao so tiep nhan theo 
dung quy dinh. Don vi ban hanh 14 van ban phan hoi ket qua giai quyet don phan 
anh, kien nghi den cac co quan co tham quyen chuyen don theo quy dinh tai khoan 2 
Di£u 29 Thong tu s6 05/2021/TT-TTCP.
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2. Viec thuc hien phap luat phong, chong tham nhung (PCTN), tieu circ; 
thirc hanh tiet kiem, chong lang phi

2.1. Viec xdy dung chicomg trinh, ke hoach vd trien khai, tuyen truyen cdc van 
ban lien quan den cong tdc PCTN, tieu cue; thuc hanh tiet kiem, chong lang phi

Dan vi co xay dung Ke hoach1 thirc hien cong tac PCTN, tieu cue, thuc hanh 
tiet kiem, chong lang phi hang nam cua don vi de to chuc thuc hien (trong do de ra 
cac giai phap phong ngua tham nhung, tieu cue) va trien khai, tuyen truyen den toan 
the can bo, cong chuc cac van ban lien quan den cong tac PCTN, tieu cue trong cac 
cuoc hop giao ban; co ban hanh van ban de trien khai, quan triet cac van ban, ket luan

r

chi dao cua Lanh dao UBND Quan 4 den cac truong hoc tren dia ban.
Nhu vay, Thu truong don vi quan tarn to chuc tuyen truyen, trien khai luat va 

cac van ban co lien quan cho can bo, cong chuc co quan dung quy dinh tai khoan 1 
Dieu 70 va diem a khoan 1 Dieu 4 Luat PCTN nam 2018; co phan cong cong chuc

9 A -X

phu trach tham muu to chuc thuc hien npi dung ke hoach da de ra va theo doi, bao
A A •cao ve thuc hien cong tac PCTN, tieu cue khi co yeu cau theo quy dinh. Tuy nhien, 

don vi to chuc tuyen truyen chua day du cac van ban phap luat ve cong tac PCTN, 
tieu cue, thuc hanh tiet kiem, chong lang phi theo Ke hoach de ra hang nam cua don
vl-

2.2. Viec thuc hien cdc bien phap cong khai, minh bach ve to chuc vd boat dong
cua dom vi:

. tv-
a) Cong khai, minh bach trong quan ly, su dung ngdn sdeh, tai sdn Nhd nude:

\ • A A • •Hang nam, don vi to chuc Hoi nghi can bp, cong chuc theo quy dinh thuc hien 
cong khai to chuc va boat dong cua co quan trong cupc hop va niem yet tai noi lam 
viec cu the nhu sau:

- Thuc hien cong khai Quy che quan ly, su dung tai san cong, bieu mau cong 
khai tai san theo Thong tu so 144/2017/TT-BTC huong dan mot so npi dung Nghi 
dinh so 151/2017/NB-CP ngay 26/12/2017 cua Chinh phu quy djnh chi tiet mot so 
dieu cua Luat Quan ly, su dung tai san cong; ke hoach mua sam tai san cong, kinh phi 
mua sam.

- Don vi ban hanh Quyet dinh cong khai so lieu du toan ngan sach nam 2023, 
nam 2024, cong khai tinh hinh thuc hien du toan thu-chi ngan sach quy, 6 thang, nam 
dung theo Thong tu so 90/2018/TT-BTC ngay 28/9/2018 cua Bp Tai chinh ve sua 
doi, bo sung mot so dieu cua Thong tu so 61/2017/TT-BTC ngay 15/6/2017 huong 
dan ve cong khai ngan sach doi voi don vi du toan ngan sach, to chuc dupe ngan sach 
nha nude ho trp, cu the don vi da cong khai thong qua gui bao cao ve Phong Tai chinh 
- Ke hoach, hinh thuc niem yet tai ban tin co quan (co bien ban niem yet va ket thuc 
niem yet), vdi thdi gian cong khai dupe thuc hien theo Dieu 6 Thong tu so 
61/2017/TT-BTC.

Ke hoach s6 240/KH-GDDT ngay 10/4/2023; Kg hoach s6 217/KH-GDBT ngay 22/3/2024.
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r • • •- Dan vi co thuc hien viec tir kiem tra tai chinh, ke toan dinh ky quy dinh tai
Quyet dinh so 67/2004/QD-BTC ngay 13/8/2004 cua Bo Tai chinh thong qua hinh 
thuc cong khai cac bien ban kiem tra tai chinh va quy tien mat hang thang trong cuoc 
hop giao ban thuong xuyen cua co quan. Tuy nhien, don vi chua xay dung Ke hoach 
kiem tra va bao cao tu kiem tra tai chinh, ke toan dinh ky theo quy dinh tai Dieu 4 
Quylt dinh s6 67/2004/QD-BTC.

b) Cong khai minh bach trong to chuc can bo:
Don vi co thuc hien viec cong khai, minh bach trong cong tac to chuc can bo, 

cong chuc trong cuoc hop co quan ve cur cong chuc tham gia cac lop dao tao nang 
cao trinh do chuyen mon, ket qua danh gia xep loai chat luong cong chuc duoc thuc 
hien theo quy dinh.

2.3. Xay dung, thuc hien cac quy dinh ve che do dinh mire, tieu chudn (So lieu 
ve quyet toan thu, chi cac nguon tai chinh cua don vi tir ngay 01/01/2023 den ngay 

30/5/2024):
a) Viec xay dung, thuc hien dinh mire, tieu chudn, che do:
- Don vi co xay dung Quy che chi tieu noi bo; Quy che quan ly, su dung tai san 

cong2, quy dinh thuc hien dinh muc, tieu chuan ve che do cong tac phi, van phong 
pham, quy dinh viec mua sam, su dung tai san cong,... va duoc tap the cong chuc

f f

don vi thong nhat trong hoi nghi can, bo, cong chuc hang nam.
r 7 'f

- Viec thuc hien chinh sach, che do, tieu chuan nhung khoan chi dot xuat, tham 
hoi, tro cap, tham quan nghi duong hang nam, tro cap Le, Tet va chi khac cho can 
bo, cong chuc duoc don vi thuc hien theo Quy che chi tieu noi bo de ra. Thuc hien 
chi tra luong, thu nhap tang them, phu cap theo luong va thuc hien che do bao hiem 
xa hoi, kinh phi cong doan dinh ky vao dau thang, co cong khai bang luong hang 
thang theo quy dinh. Rieng qua Tet Nguyen dan chi theo van ban cua UBND thanh 
pho.

b) Viec quan ly, sir dung ngdn sach Nhd nude:
* Nguon kinh phi thu’c hien che do tu* chu: don vi chi luong, phu cap chuc 

vu, bao hiem xa hoi, bao hiem y te, phu cap cong vu, thu nhap tang them hang thang 
cho can bp, cong chuc va chi boat dong khac. Trong qua trinh quan ly, dieu hanh, 
can cu vao du toan dupe giao, cac van ban quy dinh cua Nha nude va Quy che chi 
tieu npi bp da ban hanh, Thu trudng don vi da xem xet, phe duyet cac npi dung chi 
dam bao phuc vu tot cho boat dong chuyen mon cua don vi, van dong tat ca cong 
chuc thuc hanh tiet kiem, chong lang phi.

Viec thuc hien quan ly tai chinh tai don vi co ban chap hanh theo quy dinh cua 
Luat Ngan sach, Nghi dinh, Thong tu hudng dan ve lap, quan ly, su dung, quyet toan, 
cong khai ngan sach tai don vi. So sach ke toan, chung tu luu tru tai don vi day du, 
khoa hoc, dung va day du theo Thong tu so 107/2017/TT-BTC.

2 Quygt djnh s6 02/QD-GDDT ngay 05/01/2023, Quy6t djnh s6 761/QD-GDDT ngay 16/10/2023; Quy6t djnh s6 01/QB- 
GDDT ngay 02/01/2024.
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* Nguon kinh phi khong tir chu va diro’c UBND Quan 4 giao nhiem vu:
r 'X of9 r- Kinh phi ho tra mua the bdo hiem y te (BHXH): nam 2023, dan vi da thuc 

hien 3.466.674.720 dong/3.809.000.000 dong, de chi thanh toan mua the BHYT cho 
doi tuong hoc sinh (ngan sach ho tro 30% tren muc dong BHYT hang thang bdng 
4,5% x muc luong co so); den ngay 30/6/2024, don vi da thuc hien 4.068.114.165 
dong/4.440.000.000 dong, thuc hien dung theo Nghi dinh so 146/2018/NB-CP ngay 
17/10/2018 cua Chinh phu.

- Kinh phi Hoi Khuyen hoc: nam 2023, don vj da thuc hien 284.948.440 
dong/285.139.400 dong, de chi thu lao cho Chu tich va Pho Chu tich Hoi theo Quyet 
dinh so 6039/QB-UBND ngay 12/12/2011 cua UBNB thanh pho; chi boat dong hoi 
va to chuc Bai hoi Hoi khuyen hoc nhiem ky V (2023-2028). Ben ngay 30/6/2024, 
don vi da thuc hien 73.872.000 dong/l47.800.000 dong; con lai 73.928.000 dong, 
tiep tuc chi thanh toan thu lao cho Chu tich va Pho Chu tich Hoi.

- Kinh phi thuc hien cdc nhiem vu cho gido due: nam 2023, don vi thuc hien 
1.894.175.274 dong/8.258.205.000 dong, noi dung chi ho tro thuc hien chuong trinh 
pho cap boi cho hoc sinh tieu hoc, khen thudng lao dong tien tien cac truong hoc 
true thuoc, to chuc cac boat dong nganh giao due, tro cap thoi viec cho giao vien va 
to chuc, tham gia Bai hoi The thao hoc sinh Hoi khoe Phu Bong nam hoc 2023 - 
2024. Ben ngay 30/6/2024, don vi thuc hien U39.105.750 d6ng/23.374.740.000 
dong, noi dung chi ho tro hoc phi theo Nghi quyet so 17/2022/NQ-HBNB ngay 
11/10/2022 cua Hoi dong nhan dan thanh pho ve chinh sach dac thu ho tro hoc phi 
cho tre mam non, hoc sinh pho thong cong lap, ngoai cong lap va hoc vien giao due 
thudng xuyen tren dia ban Thanh pho Ho Chi Minh nam hoc 2022-2023; to chui 
boat dong nganh giao due, chi ho tro thuc hien chuong trinh pho cap boi chft’faoc 
sinh tieu hoc. Cac boat dong co ke hoach, dieu le, muc chi phu hop trong dinj^muc 
quy dinh cua nganh.

- Kinh phi boat dong qudn ly nhd nude: nam 2023, 2024 don vi da thuc hien 
chi qua Tet cua UBNB thanh pho cho cong chuc tai don vi, muc 1.800.000

X a r r •dong/cong chuc theo dung quy dinh.

cac

•7.7$C.

(Chi tiet theo Bieu 01 dinh kem)
r or

c) Tinh hinh thuc hien du toan, quyet toan, chung tu, so sach ke toan: don vi 
thuc hien dung quy dinh cac bao cao tai chinh, bao cao quyet toan, so chi tiet chi phi 
tung tai khoan, so quy tien mat theo Thong tu so 107/2017/TT-BTC ngay 10/10/2017

\ • r r a aaaa> r • a r «aa»cua Bo Tai chinh hubng dan che do ke toan hanh chinh, su nghiep, co thuc hien doi 
chieu, kiem ke quy tien mat hang thang.

d) Tinh hinh quan ly, theo doi va su dung tai san nha nude tai don vj; viec mua 
sam, sua chua: don vi co nhap phan mem quan ly, md so theo doi, su dung tai san 
cong, co thuc hien cong khai mua sam. Nam 2023, don vi co mua 01 may vi tinh de 
ban tu nguon kinh phi thuc hien che do tu chu, gia tri 17.050.000 dong, co phieu de 
xuat va duyet mua sam cua thu truong don vi, co cap nhat vao so quan ly tai san cong 
theo quy dinh tai Thong tu so 23/2023/TT-BTC ngay 25/4/2023 cua Bo Tai chinh.



2.4. Viec thirc hien Quy che to chuc va hoat dong; vice xay dimg, thirc hien quy 
tic ung xu cua can bo, cong chuc; vice thuc hien cac quy dinh ve tang qua va nhan 

qua tang
f f r ^ •/v •

Don vi tien hanh lay y kien can bo, cong chuc va quan triet, trien khai thuc hien 
Quy it dinh s6 931/QD-GDBT ngay 26/12/2022 vi ban hanh Quy tac ung xu va 
quyet dinh phan cong cong viec cho can bo, cong chuc; tham muu UBND Quan 4 
ban hanh Quyet dinh so 02/2024/QD-UBND-NC ngay 01/3/2024 quy dinh ve chuc 
nang, nhiem vu, quyen han va to chuc cua Phong GDDT Quan 4. Lanh dao don vi 
thong qua cac cuoc hop co quan da to chuc don doc, nhac nho can bo, cong chuc 
thuc hien cong tac chuyen mon cua nganh; chi dao xay dung, ban hanh cac thong 
bao phan cong nhiem vu lanh dao, cong chuc gan voi Be an vi tri viec lam. Trong 
ky thanh tra, don vi khong co truong hop vi pham quy tac ung xu.

2.5. Viec cong khai, minh bach trong thuc thi cong vu cua co quan, to chuc, ca 
nhan; cac bien phap to chuc thuc hien cac nhiem vu cai each hanh chinh thuoc pham 
vi tham quyen quy dinh trong ITnh vuc giao due; ung dung khoa hoc cong nghe trong 
quan ly, thanh toan khong dung tien mat de phong ngua tham nhung

- Bon vi co xay dung Ke hoach thuc hien ky luat, ky cuong hanh chinh3 va to 
chuc kiem tra hoat dong cong vu dinh ky va dot xuat. Tuy nhien, don vi chua to chuc 
kiem tra chuyen de viec thuc hien nhiem vu, cong vu doi voi can bo, cong chuc theo 
noi dung ke hoach de ra.

- Bon vi da ban hanh Ke hoach4 ve thuc hien nhiem vu cong tac cai each hanh 
chinh, kiem soat thu tuc hanh chinh de trien khai, quan triet den can bo, cong chuc 
biet, chap hanh va thuc hien dat 100%.

Bon vi da cap nhat, niem yet cong khai tai Bang thong tin noi bo thu tuc hanh 
chinh ban hanh theo Quyet dinh so 873/QB-UBNB ngay 15/6/2023 cua UBNB Quan 
4 ve cong bo lai He thong quan ly chat luong phu hop Tieu chuan quoc gia ISO 
9001:2015 doi voi 40 thu tuc hanh chinh thuoc pham vi quan ly nha nuoc va giai

r on \

quyet thu tuc hanh chinh. To chuc trien khai, tuyen truyen thuc hien nhiem vu cong 
tac cai each hanh chinh, kiem soat thu tuc hanh chinh long ghep trong cac buoi hop

r r r \ o

co quan; co tiep nhan giai quyet va tra ket qua ho so cho nguoi dan va to chuc; thuc 
hien khao sat su hai long thong qua phieu tham do y kien. Bon vi tiep tuc to chuc 
thuc hien cac mo hinh, sang kien trong cong tac cai each hanh chinh5. Bong thoi, co 
thuc hien che do thong tin bao cao dinh ky, hang quy, 6 thang, nam, bao cao dot xuat 
ve thuc hien cong tac cai each hanh chinh, ki§m soat thu tuc hanh chinh.

3 Ki hoach s6 06a/KH-GDDT ngay 04/01/2023, K4 hoach s6 29/KH-GDDT ng^y 10/01/2024 .
4 K4 hoach s6 40a/KH-GDDT ngay 16/01/2023 kilm soat thu tuc hanh chinh nSm 2023, K6 hoach s6 49/KH-GDDT 
ngay 19/01/2023 ve thirc hien c6ng tdc cai each hanh chinh nSm 2023; Ke hoach so 96/KH-GDDT ngay 31/01/2024 ve 
thuc hien cong t£c cai each hanh chinh n&m 2024, K6 hoach so 312a/KH-GDDT ng^y 25/4/2024 v6 tuyen truygn cai 
each Mnh chinh nam 2024.
3 Cap ban sao van bang, chung chi tir so g6c; Chuyen truong doi voi hoc sinh trung hoc co so; Ung dung cong nghe 
thong tin quan ly nhan su nganh Giao due Quan 4 va Cong nhan Ban Giam hieu trudng mam non, trudng tieu hoc tu 
thuc.
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Nhir vay, don vi da thirc hien cac nhiem vu cai each hanh chmh theo dung quy 
dinh tai Dieu 27 Luat Phong, chong tham nhung nam 2018.

- Dan vi co ban hanh cac van ban6 trien khai thuc hien viec ung dung khoa hoc, 
cong nghe trong quan ly, dieu hanh. Ve thuc thi nhiem vu, cong vu cua can bo, cong 
chuc; phan cong, giao viec, thong bao, bao cao cong viec qua phan mem van phong 
dien tu, he thong thu dien tu thanh pho, mang dien tu (Zalo); ung dung chu ky s6, 
chu ky dien tu khi phat hanh van ban. Trong nam 2024, dan vi da to chuc trien khai, 
quan tri^t, ban hanh cac van ban huong dan thuc hien nhiem vu cong nghe thong tin 
va chuyen doi so nam hoc 2023-2024; Bo tieu chi danh gia chuyen doi so cac trudng 
hoc va ban hanh Quyet dinh ve thanh lap Ban chi dao thuc hien nhiem vu chuyen 
doi so nganh giao due va dao tao.

Hien nay, dan vi dang ung dung cac he thong dugc kiem duyet, ket noi dong 
bo vai Sd Giao due va Dao tao thanh pho: Phan mem phong.hcm.edu.vn; Phan mem

r r o r

truong.hcm.edu.vn; Phan mem to chuc thi tren may tinh co ket noi, trao doi ket qua 
vdi he thong quan tri nha trudng; Cong thong tin dien tu (pgdquan4.hcm.edu.vn); 
trien khai thi diem Hoc ba sd nganh Giao due va Dao tao... de thuc hien cong tac 
quan ly nha nude trong boat dong giao due. Ngoai ra, dan vi co xay dung Ke hoach 
sd 908/KH-GDDT ngay 30/10/2023 ve bdi dudng chuyen mdn, nghiep vu cho can

• nrbp quan ly, giao vien cac nganh hoc, bac hoc nam hoc 2023-2024; to chuc tap huan 
va hudng dan cac ca sd giao due danh gia muc dp chuyen ddi sd tren he 
thong (http://dti.hcm.edu.vn) cua Sd Giao due va Dao tao.

- Dan vi trien khai thuc hien Quyet dinh sd 4579/QD-BGDDT ngay 
28/12/2022 cua Bp Giao due va Dao tao ban hanh Quy dinh ky thuat ve du lieu 
trong thanh toan khdng dung tien mat ddi vdi viec thu hoc phi va cac khoan thu 
djeh vu giao due va Ke hoach sd 4124/KH-UBND ngay 27/10/2020 cua UBND 
thanh phd ve thuc hien chien lupc tai chmh toan dien qude gia den nam 2020, dinh 
hudng den nam 2030 tren dia ban Thanh phd Hd Chi Minh. Qua do, dan vi thuc 
hien viec chi tra qua tai khoan tien luang, tien cong va cac khoan phu cap luang, 
chi thu nhap, cac khoan thanh toan ca nhan, thanh toan khdng diing tien mat cac 
khoan phi phuc vu boat dong cua dan vi.

2.6. Viec thuc hien quy trinh quy hoach, bd tri, luan chuyen, bd nhiem giao 

vien, vien chuc:

- Dan vi co xay dung Ke hoach7 hang nam ve chuyen ddi vi tri cong tac ddi 
vdi vien chuc nganh giao due va dao tao Quan 4. Nam 2023: co 37 trudng hap 
chuydn ddi vi tri cong tac giua cac dan vi trudng hoc thude quan (chuyen ddi theo

p}

w

6 KS hoach sd 276/KH-GDDT ngay 19/4/2023 v! kilm tra cong tac urng dung cong nghe thong tin va chuyen d6i s6 
nganh Giao due va Dao tao nSm 2023; Ke hoach so 802/KH-GDDT ngay 10/4/2023 ve thirc hien nhiem vu cong nghe 
thong tin, chuyen doi so va thong ke giao due nam hoc 2023 - 2024.

7 K4 hoach s6 303/KH-GDDT ngay 07/4/2023, K6 hoach s6 298/KH-GDDT ngay 19/4/2024 va Cong van s6 
884/UBND ngay 25/4/2024 cua UBND Quan 4.
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yeu cku nhiem vu: 17 truang hap; chuyen doi theo nguyen vong: 05 trirdng hap; 
thuyen chuyen ke toan: 02 truang hap; thuyen chuyen do giai the: 13 trudng hap) 
va 19 truang hap chuyen doi vi tri cong tac ngoai pham vi Quan 4. Trong 6 thang 
nam 2024, co 01 truang hap chuyen doi vi tri cong tac ngoai pham vi Quan 4, chua 
thuc hien chuyln d6i vi tri cong tac giua cac dan vi truang hoc thuoc quan. Trong 
qua trinh thyc hien, don vi co to chuc hop lay y kien thong nhat vdi Hieu trudng 
cua cac trudng viec chuyen doi vi tri cong tac, dam bao cong khai, minh bach, dan 
chu, hop ly va phu hop tinh hinh thyc te va yeu cau nhan lyc cua cac don vi. Tuy 
nhien, viec luu tru thanh phan ho so doi vdi cac trudng hop chuyen doi vi tri cong 
tac giua cac don vi trudng hoc va ngoai pham vi Quan 4 chua day du theo quy 
dinh tai diem 4 Muc II Ke hoach da de ra.

- Ve thyc hien quy hoach, ra soat, bd sung quy hoach Hieu trudng, Phd Hieu 
trudng tai cac trudng tren dia ban Quan 4 giai doan 2022-2025, don vi thyc hien theo 
Quy4t djnh sd 1230/QB-UBND ngay 24/12/2021 cua UBND Quan 4. Nam 2023, 
don vi phdi hop tham muu thyc hien quy hoach 09 trudng hop (04 tieu hoc, 03 trung 
hoc co sd va 02 chuyen biet) va dua ra khdi ngudn quy hoach 12 trudng hop do da 
bd nhiem va chuyen cong tac. Bon vi phdi hop Phong Ndi vu ra soat dieu kien, tieu 
chuan va tong hop bao cao UBNB Quan 4 xem xet, cho y kien theo quy trinh thyc 
hien quy hoach va dua ra khdi ngudn quy hoach8. Qua kiem tra, hd so luu tru nam 
2023 cua cac trudng tai don vi con thieu van ban trao ddi thong nhat vdi Bi thu Bang 
uy phudng ddi vdi danh sach dy kien gidi thieu can bd vao ngudn quy hoach va danh 
sach de xuat dua ra khdi quy hoach; thieu hd so bieu quyet danh sach de xuat dua ra 
khdi quy hoach trong Hdi dong su pham nha trudng. Trong 6 thang nam 2024, don 
vi tham muu thyc hien quy hoach 11 trudng hop (06 mam non, 02 tieu hoc, 03 trung 
hoc co sd) va dua ra khdi ngudn quy hoach 10 trudng hop, co ban dam bao quy trinh 
thyc hien quy hoach va dua ra khdi ngudn quy hoach theo quy dinh. Ngoai ra, qua 
ddi chieu danh sach cua don vi vdi hd so de xuat cua cac trudng khdng co 03 trudng 
hop dua ra khdi quy hoach (Tieu hoc Nguyen Van Trdi; Mam non 10 va Mam non 
Nguyen Tat Thanh).

2.7. Viec thyc hien kiem soat tai san, thu nhap

Bon vi co trien khai Nghi dinh sd 130/2020/NB-CP ngay 30/10/2020 cua Chinh 
phii ve kiem soat tai san, thu nhap cua ngudi co chuc vu, quyen han trong co quan, 
to chuc, don vi den can bd, cong chuc thuoc dien ke khai theo quy dinh; tien hanh 
lap danh sach 03 ca nhan phai thyc hien ke khai tai san, thu nhap hang nam. To chuc 
cong khai Quyet dinh phe duyet danh sach ddi tuong phai thyc hien ke khai, cong khai 
tai san, thu nhap; co hudng dan cho ngudi thyc hien va tien hanh cong khai cac ban 
ke khai tai san, thu nhap trong budi hop co quan va tien hanh niem yet cong khai tai 
Ban tin ndi bd cua don vi; co bao cao ket qua thyc hien dung quy dinh tai khoan 1 
Bieu 37 va khoan 1 Bieu 39 Luat Phong, chdng tham nhung nam 2018.

Cong van s6 99/GDDT-TC ng*y 14/02/2023 va Cong van s6 98/GDDT-TC ngay 31/01/2024.
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2.8. Ket qua thirc hien cac quy dinh ve thirc hanh tiet kiem, chong lang phi, tieu 
cue doi vai cac khoan chi thirdng xuyen ciia dan vi

Dan vj co trien khai to chuc thirc hien Chuong trinh thirc hanh tiet kiem, chong 
lang phi theo chi dao cua UBND Quan 4 tai Quyet dinh so 726/QB-UBND-TH ngay 
27/4/2023 va Quy6t dinh so 475/QB-UBND-TH ngay 26/4/2024; xay dung va thirc 
hien dinh muc, tieu chuan, che do theo quy dinh. Tuy nhien, don vi chira xay dung 
Ke hoach va thirc hien kiem tra, tir kiem tra viec thirc hien dinh muc, tieu chuan, che 
do theo quy dinh tai khoan 1 Dieu 15 Luat Thirc hanh tiet kiem, chong lang phi. Qua 
doi chieu, so sanh so lieu tiet kiem chi phi quan ly hanh chinh nam 2023 doi voi cac 
khoan chi (dien, nuoc, van phong pham) deu tang so voi cung ky nam 2022, rieng 
cudc phi dien thoai, internet, an pham, sach bao, tap chi giam so voi cung ky; 06 
thang nam 2024, cac khoan chi deu giam so voi 06 thang nam 2023 (chi tiet theo 
bieu 02 dinh kern). Nguyen nhan chi van phong pham nam 2023 tang so voi cung ky, 
do don vi co thirc hien npi dung moi ve thang hang tat ca giao vien tren dia ban quan, 
phai su dung giay, bia ho so nhieu trong viec in an, photocopy, lu-u tru cac quyet 
dinh, ho so tham dinh.

IV. Ket luan ve nhung noi dung da tien hanh thanh tra:
1. Uu diem:
a) Viec thuc hien quy dinh phdp luat ve tiep cong dan, xu ly dan, gidi quyet 

khieu nqi, to cdo

Thu truong don vj thuc hien nghiem tuc cac quy dinh phap luat ve tiep cong 
dan, xii ly don, giai quyet khieu nai, to cao, cu the: quan triet, trien khai cac van ban 
chi dao; to chuc tuyen truyen, pho bien phap luat dupe thuc hien thong qua Cong 
Thong tin dien tu cua don vi, Zalo nhom co quan; che dp bao cao dinh ky, dpt xuat; 
niem yet lich tiep cong dan dinh ky cua lanh dao va tiep cong dan thuong xuyen; dia 
diem, co niem yet npi quy tiep cong dan; lap cac so de theo doi cong tac tiep cong 
dan, tiep nhan, phan loai, xu ly don; phan hoi ket qua cho cac co quan chuyen don.

b) Viec thuc hien phdp luat PCTN, tieu cue, thuc hanh tiet kiem, chong lang phi

Thu truong don vi da xay dung va to chuc trien khai thuc hien cong tac PCTN, 
tieu cue; thuc hanh tiet kiem, chong lang phi; chi dao thuc hien cac npi dung ve 
phong ngua tham nhung, tieu cue theo quy dinh Luat PCTN nam 2018, cu the: to 
chuc quan triet, pho bien, giao due phap luat ve PCTN, tieu cue, thuc hanh tiet kiem, 
chong lang phi cho can bp, cong chuc; cong khai, minh bach ve to chuc va boat dong 
cua don vi va trong thuc hien quy trinh quy hoach, bo tri, luan chuyen, bo nhiem 
giao vien, vien chuc; to chuc ke khai tai san, thu nhap cua nguoi co chuc vu, quyen 
han; thuc hien chuyen doi vi tri cong tac cua vien chuc nganh giao due va dao tao; 
to chuc thuc hien Chuong trinh thuc hanh tiet kiem, chong lang phi; xay dung va 
thuc hien dinh muc, tieu chuan, che dp; chu dong to chuc kiem tra viec thuc hien 
nhiem vu, cong vu cua nguoi co chuc vu, quyen han do minh quan ly theo dung quy 
dinh. Ket qua thuc hien trong ky thanh tra, don vi khong don to cao, khieu nai, phan
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anh ve hanh vi tham nhung, tieu cue, khong vi pham quy dinh ve thirc hanh tiet kiem, 
chong lang phi; khong vi pham ve dinh muc, tieu chuan, che do.

2. Han che, thieu sot:
- Don vi to chuc tuyen truyen, pho bien, tuyen truyen phap luat ve tiep cong 

dan, xu ly don, giai quyet khieu nai, to cao, PCTN, tieu cue, thuc hanh tiet kiem,
t r a

chong lang phi van con han che, chua thubng xuyen.

- Don vi chua xay dung Ke hoach kiem tra va bao cao tu kiem tra tai chinh theo 
quy dinh tai Dieu 4 Quyet dinh so 67/2004/QB-BTC ngay 13/8/2004 cua Bo Tai 
chinh; Ke hoach va thuc hien kiem tra, tu kiem tra viec thuc hien dinh muc, tieu 
chuan, che do theo quy dinh tai khoan 1 Dieu 15 Luat Thuc hanh tiet kiem, chong 
lang phi.

\ y f 0 • •

- Viec luu tru thanh phan ho so doi voi cac trudng hop vien chuc chuyen doi vi 
tri cong tac giua cac don vi trudng hoc va ngoai pham vi Quan 4 chua day du theo 
Ke hoach da dugc phe duyet.

3. Cac bien phap xir ly theo tham quyen da ap dung
Doan thanh tra khong thuc hien cac bien phap xu ly theo tham quyen.

4. Nhung y kien con khac nhau giua cac thanh vien Doan thanh tra
Qua kiem tra, cac thanh vien trong Doan thanh tra thong nhat y kien vbi nhau 

the hien qua bien ban lam viec vdi don vi va khong co nhung y kien khac nhau giua 
cac thanh vien.

5. Kien nghj cac bien phap xir ly

Tir nhung ket luan tren, Chanh Thanh tra Quan 4 kien nghi Chu tich UBND 
Quan 4 chi dao:

5.1. Truong Phong GDDT Quan 4:
- To chuc hop kiem diem, rut kinh nghiem trong chi dao, dieu hanh doi vdi tap

9 r • /y AA* AA AAthe can bo, cong chuc co lien quan den noi dung ket luan thanh tra theo tham quyen 
quan ly; de ra hudng khac phuc, chan chinh doi vdi nhung thieu sot, han che da neu 
trong ket luan thanh tra.

y o r y r

- Tang cudng cong tac tuyen truyen, pho bien giao due phap luat ve tiep cong 
dan, xu ly don, giai quyet khieu nai, to cao. Quan tarn cong tac dao tao, boi dudng 
nghiep vu cho cong chuc lam cong tac tiep cong dan, xu ly don, giai quyet khieu nai, 
to cao. Thubng xuyen theo doi, nam tinh hinh don thu lien quan viec giai quyet khieu 
nai, to cao, phan anh, kien nghi trong cac co sd giao due; thuc hien cong tac tiep 
cong dan, giai quyet don thu dam bao theo quy dinh.

- Tiep tuc thuc hien cong khai, minh bach, dan chu, tao thuan loi cho viec giam 
sat cua tap the va can bo, cong chuc don vi, nham nang cao hieu qua cong tac phbng 
ngua tham nhung, tieu cue. Thuc hien nghiem viec trien khai day du cac ke hoach
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va thong tin tuyen truyen, pho bien ve PCTN, tieu cue; thuc hanh tiet kiem, ch6ng 
lang phi bang nhieu hinh thuc cho can bo, cong chuc don vi nham dua cong tac tuyen 
truyen, pho bien, giao due phap luat ve PCTN, tieu cue; thuc hanh tiet kiem, chong 
lang phi di vao chieu sau, thiet thuc, hieu qua.

- Xay dung Ke hoach kiem tra va bao cao tu kiem tra tai chinh theo quy dinh 
tai Dieu 4 Quyet dinh so 67/2004/QB-BTC ngay 13/8/2004 cua Bo Tai chinh; Ke 
hoach va thuc hien kiem tra, tu kiem tra viec thuc hien dinh muc, tieu chuan, che do 
theo quy dinh.

- Thuc hien cong tac ra soat, ciing co dam bao thanh phan ho so doi voi cac 
trubng hop chuyen doi vi tri cong tac trong pham vi dia ban quan doi voi vien chuc

y r y

thuoc quyen quan ly theo Quyet dinh uy quyen cua Chu tich UBND Quan 4, phuc 
vu cong tac luu tru va quan ly can bo, vien chuc. Phoi hop Phong Noi vu Quan 4 
thuc hien quy trinh thuyen chuyen vien chuc nganh giao due co nguyen vong chuyen 
cong tac pham vi ngoai quan.

- Co van ban chi dao Hieu truong cac trubng thuc hien dung quy trinh quy 
hoach, ra soat, bo sung quy hoach doi voi can bo lanh dao, quan ly de kip thdi khac 
phuc, chan chinh nhung han che, thieu sot xay ra.

- To chuc thuc hien Dieu 104 Luat Thanh tra nam 2022, hoan thanh va bao cao 
Chu tich UBND Quan 4 (thong qua Thanh tra Quan 4) ket qua thuc hien trong thoi 
han 15 ngay, ke tu ngay cong bo Ket luan thanh tra.

5.2. Trirong Phong Noi vu Quan 4
Phoi hop, ho tra Phong Giao due va Dao tao Quan 4 ve cung co thanh phan/^o 

so thuc hien quy trinh thuyen chuyen vien chuc nganh giao due co nguyen yojit 
chuyen cong tac pham vi ngoai quan theo Ke hoach duoc phe duyet.

5.3. Chanh Van phbng UBND Quan 4
r r o

Chi dao phoi hop thuc hien dang tai cong khai Ket luan thanh tra tren Cong 
thong tin dien tu UBND Quan 4 theo quy dinh.

5.4. Chanh Thanh tra Quan 4
- Tham muu Chu tich UBND Quan 4 ban hanh van ban chi dao thuc hien Ket 

luan thanh tra.

- Theo doi, don doc, kiem tra cac dan vi co lien quan trong viec thuc hien cac 
chi dao cua UBND Quan 4 neu tren va bao cao Chu tich UBND Quan 4 ve ket qua 
thuc hien Ket luan thanh tra.

Tren day la Ket luan thanh tra trach nhiem Thu truong trong thuc hien phap luat 
tiep cong dan, xu ly dan va giai quyet khieu nai, to cao; phbng, chong tham nhung, 
tieu cue va thuc hanh tiet kiem, chong lang phi tai Phbng GDDT Quan 4.

X
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r r \ •> */\XaKien nghi Chu tich UBND Quan 4 xem xet va chi dao thuc hien Ket luan thanh 

tra theo Dieu 103 Luat Thanh tra nam 2022./.

Nai nhan:
- Thanh tra Thanh pho (VP, Phong 6);
- TT. Quan uy Quan 4;
- UBND Quan 4: CT, PCT VHXH;
- UBKT Quan uy Quan 4;
- Phong GDDT Quan 4;
- Phong Noi vu Quan 4;
- Chanh Van phong UBND Quan 4;
- Doan Thanh tra;
- Liru: Vt; TTr.

c THANH TRA

mMa
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e Ngoc Hien
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Bieu 01
BANG TONG HOP KINH PHI NAM 2023
(Nguon kinh phi khong thuc hien che do tu chii)

Kinh phi 
chuyen nguon 
theo quy dinh

KP nam truo’c 
chuyen sang

Kinh phi giao 
trong nam 2023

Kinh phi da sir 
dung quyet toan

Kinh phi da huy 
nam 2023NOI DUNG Ly do

Kinh phi ho trg mua the bao 

hiem y te
Chi theo so lirong 

hoc sinh thirc te1 3.809.000.000 3.466.674.720 342.325.280

r

Kinh phi Hoi Khuyen hoc2 285.139.400 284.948.440 190.960

- Huy do het nhiem 

vu chi
- Chuyen nguon 

kinh phi ho trg hgc 

phi theo Nghi quyet 
s6 17/2022/NQ- 

HDND (do TP t>6 

sung 31/12/2023
O \

chuyen nguon sang 

nam sau thuc hien)

Kinh phi thuc hien cac 

nhiem vu cho giao due
3 86.560.000 8.171.645.000 1.894.175.274 5.838.029.726 526.000.000



Kinh phi boat dong quan ly 

nha niroc
023.400.00023.400.0004



Bilu 01
BANG TONG HOP KINH PHI NAM 2024 (Tinh den ngay 30/6/2024)

(Nguon kinh phi khong thuc hien che do tu chii)

Kinh phi da str 

dung 6 thang 

dau nam

KP nam trirac 

chuyen sang
Kinh phi giao 

trong nam 2024 Ly doKinh phi con laiNOIDUNG

Kinh phi ho trg mua the bao 

hiem y te
r

Tiep tuc su dung4.068.114.165 371.885.8354.440.000.0001
r

Tiep tuc su dungKinh phi Hoi Khuyen hoc 73.928.000147.800.000 73.872.0002
Kinh phi thuc hien cac 

nhiem vu cho giao due
• A 9Tiep tuc su dung1.139.105.750 22.235.634.250526.000.000 22.848.740.0003
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\ Biiu 02
KeW^BP^IiIEN THlfC HANH TIET KIEM, CHONG LANG PHI. TIEU ClTC DOT V6l CAC KHOAN CHI THirdNG 

^«/^3MeN CUA BON VI TRONG MUA SAM, DAU TIT StT DUNG NGUON NGAN SACK NHA NU'OC

-ii +

SO SANK 6 
THANG DAU NAM 

2023 VA 2024

SO SANH 2022 VA THlfC
HIEN6
THANG

dAu nAm

THlTC 
HIEN6 
thAng 

dAu nAm

2023
THlfC MEN 

NAM 2022
THlfC MEN 

NAM 2023STT NOI DUNG Ghi chii

Chenh lech % Chenh lech %2023 2024

Chi Quan ly hanh chinh - 341*

•>
Van phong pham 
+ Vat Ur VP khac 16.014.000 22.884.500 6.870.5001 143% 9.817.500 4.841.000 4.976.500 49%

Cirac phi dien 
thoai, internet2 2.753.093 2.267.146 485.947 82% 1.062.947 868.504 194.443 82%

Ji 7

An pham, sach 
bao tap chi 864.000 432.000 432.0003 50%

4 213% 0%Chi khac 3.975.000 8.486.500 4.511.500 3.975.000 3.975.000

Dien (CP chung) 18.422.008 25.856.429 7.434.4215 140% 14.411.447 8.121.917 6.289.530 56%



133% 2.837.334 2.662.284 175.0504.945.678 6.558.585 1.612.907 94%Nuac (CP chung)6

Chi phi thue 
muon khac (CP 
chung)

7
9.459.402 9.459.402

* Ghi chu: - Van phong phlm nam 2023 tang so voi nam 2022, do trong nam 2023 Phong Giao due va Dao tao co thirc hien noi dung mdi ve thang hang tat ca giao 
vien tren dia ban Quan, phai su dung giay, bia ho so nhieu trong viec in an, photo, luu tru cac quyet dinh, ho so tham djnh.
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